NOYBJIUYHAS OPEPTA
Pemakmus ot 13.04.2023

Hacrosimuii 10OKyMEHT B COOTBETCTBUU € 3aKOHOAATENBCTBOM Poccuiickoit
denepanuu ABIsAETCS MyOIUYHOM 0PepTO U CONEPKUT BCE CYIIECTBEHHBIC YCIOBHS,
HEO0OXOIMMBIE JIIs 3aKJIFOUEHUS U UCIIOJIHEHUS JOTOBOPOB BO3ME3/IHOTO OKa3aHUs
YCIIYT U JTULEH3UOHHBIX I0TOBOPOB.

[Iybnuunast oepra BCTynaer B CUIIy ¢ MOMEHTA €€ OIyOJIMKOBaHUS B
MH(}OPMALIMOHHOTEIEKOMMYHHUKalIMOHHOM ceTu «IHTepHeT» Ha caiiTe
https://selfgroup.soholms.com wu nmeiicTByet 10 MOoMeHTa oT3biBa [TyGnuHOM 0depTh
WNII P3aeBoit K.I'. [lybnuunas odepta MoxkeT ObITh n3MeHeHa/oTo3BaHa U1 P3aeBoit
K.I'. B omHOCTOpOHHEM TIOpAIKE O€3 MpeIBapUTEILHOTO COINIACOBAHUS U/UITU
yBeomJieHus. B ciyuae BHeceHUs: U3BMEHEHUI OHM BCTYIAIOT B CHIIy C MOMEHTa UX
OIyOJIMKOBAaHMS B M”HGOPMALIMOHHO-TEJICKOMMYHHUKAITMOHHOM ceTH «IHTepHeT» Ha
caiite https://selfgroup.soholms.com, eciiu uHO# CpPOK BCTYIUICHHS B CHITY HE
ycranosyieH UIT P3aesoit K.I'.

Buecenune n3menenuii/or3siB [1y0nudHoit oepThl HE BiieueT 3a c000i BHECEHUE
COOTBETCTBYIOUIUX U3MEHEHUI/MpeKpaleHne TPaBOOTHOIIEHU M, BOHUKIIUX MEKITY
NII P3aeBoit K.I'. u nmuuamu, npuHIBIIMME 0epTy 10 JaThl BHECEHHUS
n3MeHeHui/oT3biBa [1y0nuanon odepThl.

1. TEPMUHBI U OITPEAEJEHUSA

1.1 [Ty6mmunas odepra (Odepra) — npemanoxenue UIT P3aesoii K.I'.,
aJpeCOBAHHOE HEOIIPECIEHHOMY KPYTY JIULL, 3aKJIIOUYUTh IOTOBOP BO3ME3THOTO
OKa3aHMS yCIIYT U JINLIEH3UOHHBII J10I0BOP;

1.2 AKIIenT — nmojHoe U 6€30TO0BOpPOYHOE MpUHATHE YCaoBUi OdepTsl,
BBIPAYKEHHOE B MOJIHOM Win yactTuuHo oriare Ycuyr UIIT P3aeBoit K.I'. 3akazunkom.
Akuent o3Havaet 3akitoueHue mexay UIT P3aesoii K.I'. u nuiiom, npuHsBIIAM
odepTy, 10roBopa BO3ME3AHOI0 OKa3aHUS YCIYT U JIMLEH3MOHHOTO J0roBOpa Ha
yCIIOBUSX, U3J10XKeHHBIX B OdepTe;

1.3 JIoroBop — 10TOBOP BO3ME3HOT0 OKA3aHMS YCIYT U JIMLIEH3UOHHBIN
JIOTOBOP, 3aKJIFOUCHHBIA MEXKTy JIMIIOM, MpUHSBITUM odepTy, u MII P3aepoit K.I'. B
pesynbrare Akuenta [lyonuyaHoi odepTs;

1.4 Caiit — Be0-caiiT, pa3MeIIeHHBINH B 00IIIEM JOCTYIIE TT0 aapecy
https://selfgroup.soholms.com:;

1.5 Ucnonuurens — UnauBUIyanbHbIi npeanpuHuMareb P3aesa Kcenus
I'ennagpeBra (MHH 519044965940, OI' PHUIT 315784700083126);

1.6 3aka3urK — GU3NYECKOE WIIH FOPHINYSCKOE JINIIO WU WHIUBH Ty aTbHBIHA
peANpUHUMATENh, ocymecTBuBIee AknenT [IyomndaHoi odepTsr;

1.7 Croponbl — 3aka3uuk U VICTIONHUTEND;

1.8 Ycenyru — nepedeHb HHOOPMAITMOHHBIX YCIYT, OKa3bIBAEMBIX

Ucnonuurenem, pasmeménnniii Ha Caiite, B ToMm uncie OOydaroias nporpamma,
TEKCTOBBIE (haiiiibl, BUICO3AMKICH, BUICOTPAHCIISIINN, BEOUHAPHI, B TOM YHCIIC B
3aMucH, HaIpaBJIEHHBIE HAa NIepeaady 3aKa3uruKy 3HaHUM, YMEHUM 1 HABBIKOB, a TAKXKe
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CBEJICHUS O MOPSJIKE TOCTYIA K ayTMOBU3YaTbHBIM ITPOU3BEACHHUSIM,
HCKITIOYUTEIIbHBIE TIPaBa Ha KOTOPBIC IPHHAIICKAT VICITOTHATEITIO;

1.9 OO6yuaromasi mporpaMma — UHTEJUIEKTyalbHast pabota McnonHurens,
nepenaBaeMas 3aka3unKy Ha OCHOBE HCHCKITFOUATEILHOM JTUTICH3UN;

1.10  HewuckmrouuTenbpHas JIUIEH3MS — MTPaBO 3aKa34uHMKa MCTIOIb30BaTh
nosryaeHHble oT McnoanTtenss O0ydaroniue mporpaMMbl W/ WK Y CIIYTH ITOCPEICTBOM
[IporpamMmHOTO 0OO€ECTICUEHUS B TUYHBIX MEIAX 0€3 MaTbHEHIINX TeperpoIaxKH,
pPacpoCTPaHEHHS B KAaKOTO-JIN00 H3MCHCHMUS;

1.11  IIporpammuoe obecneuenue (II0) — Opayzep (Internet Explorer,
FireFox, Google Chrome u anamoruynsie) s qoctyna K MHGOPMAIIMOHHBIM
pecypcam, HaXOASIuXcs B ceTH MHTepHeT, MHBIE TPOrpaMMEI JIJIs TIepe1adH,
XpaHeHus1, 00paboTKU MpeaocTaBiIsieMoil HHpopMalu. 3aka3uuk o0s3yeTcs
caMoCTOsATEbHO oOecrieunTh Hanmuue [10 Ha cBoeM MepcoHaIbHOM KOMITBIOTEPE,
cMapTdoHe.

1.12  OtBetsl Ha BOMIPOCH — HHGOPMAITHOHHAS yCiIyTra B (hOpME YCTHOTO
OTBETa Ha BOIIPOC MJIM OTBETOB Ha BOMPOCHI C ONPE/ICICHHON TEMAaTUKON B X0/Ie
OKa3aHWs YCIIYTH MOCPEICTBOM ceTu MHTepHeT.

1.13  JlomamrHue 3agaHus — CCIUABHBIC 3aJaHHUS JUISI CAMOCTOSTCILHOM
paboThI 3aka3urKa 10 ONPE/ICIICHHON TeMaTHKE, ABIISIOMIAECS YacThi0 Y CITyTH,
pa3MelnieHHbIC Ha TuTaTdopme.

1.14  OOpatrHas CBs3b 10 UTOTaM JIOMAIITHETO 3a/IaHUs — OIICHKa U
KOMMEHTApUHU 10 UTOraM BBIMOTHEHHsI IOMAIIIHETO 33/1aHus 3aKa34uMKa,
npenocrasisemas Ha minatdopme Mcnonnurenem.

1.15 BeOuHap — TpaHCHALUS BBICTYIUICHUS VICTIOIHUTENS B peKUMeE
pEaNbHOTO BPEMEHH, B X0 KOTOPOU 3aKa3uyuKy Mpe0CTaBISIETCS BO3MOXKHOCTD
3aaTh MicnomHuTENI0 BONPOCHI, Kacalliuecs TeMaTuku Bebunapa.

1.16  ITaket — To4yHBIH HAOOP OOYYAIOIIMX MATEPUATIOB, MPAKTHUYCCKUX
3aHATHI, HTHCTPYMEHTOB O0Y4YEeHHSI 1 KOMMYHUKAIIMOHHBIX BO3MOKHOCTEH,
xapakrepusytonux OOyuaromyto mporpammy. [laketsr o kaxaoit OOydaromien
nporpamme pasmeniensl Ha Caiite.

2. HIPEIMET JOT'OBOPA

2.1. Wcnonaurens o0s3yeTcst 0kazaTh 3aKka3uuKy Y CIyTH 10 Iepenaye
MH(OPMAIIMOHHOTO KOHTEHTA, KOTOPBIH SBJISETCS HHTEIUICKTYaIbHON
cOOCTBEHHOCTHIO VcTIOIHUTENS U epejaeTCsl HA OCHOBAaHUHM HEUCKITIOYUTEIbHON
TuIeH3uu (CyOnuIeH3un), a 3aKa3uuK 00sI3yeTCsl IPUHATH U OTUIATUTh OKa3aHHBIE
Yenyru.

2.2. OxkazaHue yciIyT OCyIIeCTBIIICTCS MyTeM pasMenieHus Vcnonnurenem B
3akpbITOM pazjene Caiita:

2.2.1. BumeomaTepuaoB M 3aJaHM [T 3aka3zunka (B 3aBucuMocTH oT [lakera
npuoOpeTéHHol Yciyru), B o0beMax, 00o3HaueHHbIX Ha Caiite, coriacHo rpaduky,
ycTaHoBleHHOMY W cnionHurenem;

2.2.2. THCHMEHHBIX OTBETOB Ha BOMPOCH! 3aKa34MKa, B 3aBUCUMOCTH OT
[TakeTra mpuoOpeTéHHON



2.3.  Ycnyry, a Takke WHOW WH()OPMAITMOHHOW KOHCYJIBTATUBHON
MOAJEPKKH 3aKa34uHMKa IpHU MOIYYEHUH Y CIYyTU B COOTBETCTBUU C MPUOOPETEHHBIM
[TakeTom.

2.4. Yceayru no JIoroBopy orpaHMYEHbI IPENOCTABICHUEM 3aKa3UnKy
MH(OPMALIMK U KOHCYJIbTATUBHOW MTOMOIIY JJISl €€ CAMOCTOSITEIBHOTO
MCIOJIb30BaHMs (B 3aBUCUMOCTH OT puodperénHoro Ilakera Ycnyr). [lepeuenn
OKa3bIBa€MbIX Y CIIyT 3aBUCUT OT BBIOpAHHOTO M oriaueHHoro [lakera Yenyr u
pa3menién Ha Caitre.

2.5. Yemyru o JloroBopy okasbeiBaroTcs VMcronHuTeneM JUCTaHIIMOHHO
yepe3 ceTb HTEepHeT, mocpeacTBoM [IporpaMmMmHoro obecreyeHusl.

2.6. HcnonHurens HE HECET OTBETCTBEHHOCTH 3a HECTAOMIIBHOE COEIMHEHNE
KaHaJIa UTHTEPHETA CO CTOPOHBI 3aKa3unKa.

2.1. Ycenyru no JloroBopy He SBISIOTCS TONOTHUTEIBHBIM
npodeccruoHanbHBIM WM UHBIM 00pa30BaHUEM U HE MOJUIEKAT JIMIEH3UPOBAHUIO.
Wcnonuurens BbiaeT 3aKka3yuKky cepTU(UKAT O TIOJyUYEeHUU Y CIYTH B cilydae
BBITIOJTHEHUS 3aKa34MKOM BCEX 3aJIaHUM, BXOIANIUX B TpruoOpeTénnblii [laker Yemyr
(B cimyvae oTcyTcTBHS 3a1aHuii B mpuoodpeTénHoM [lakere Yemyr cepruduxar He
BBIIA€TCA), KOTOPBIM HOCUT MH(GOPMALIMOHHBINA XapaKTep U HE MOKET CUUTATHCS
JUIIOMOM TOCYJapCTBEHHOT'O 00pasiia Uili UHBIM JJOKYMEHTOM, KOTOPBIi
YCTaHABJIMBAET CTAHJAPT UJIU Pa3ps/l, SIBJSETCS UHBIM JOKYMEHTOM 00 00pa3oBaHUMU.

2.8. Bce marepuansl, npenocrasisieMsle McnionnuTeneM 3aka3uuky, HOCAT
MH(POPMALIMOHHBIN XapaKkTep, 4TO 03Ha4aeT, 4To VICroJHUTENs HE MOXKET AaBaTh
KaKUX — JIM00 rapaHTHH pe3yJbTaToB AeWCTBUIM 3aKka3urKa B ero OU3Hece, eciiu
3aKa34MK MbITAETCS NPUMEHSTh MONy4YeHHY0 oT Mcnonnurens nadopmanuio B
paMKax CBOETO MPEIIPUITHS.

3. CPOKHN OKA3AHUA YCJIYTI U HOPAJOK UX ITEPEHOCA
3.1 Cpoxk okazanus Ycuyr no Jloropopy ykassiBaetcst Ha Caiite B
cootBercTBYIoIeM [lakere Yemyr. [InurensHocTh npeaocTaBieHust Y CIIyT Mo
JloroBopy 3aBUCHUT OT BHIOPAHHOTO M OIJIaueHHOTO 3akazuukoM [lakera.

3.2 I'paduk u congepxkanne OOyyaromiei mporpaMMbl pa3MeIIarTCs Ha
Caiite B cooTBeTcTBYyMO1IEM [lakeTe.
3.3 OOparHas CBsI3b B BUJIE TEKCTOBBIX M TOJIOCOBBIX COOOIICHUH B

cooTBeTcTBUU ¢ OOyyUaromieil mporpaMMoil mpou3BoauTcs McomHuTeneM B CpoKu
okazanus Yciyru mo padounm aasm ¢ 10:00 go 18:00 (GMT +3) He pexe 2 pa3 B
Hezeno. Ha mepros npa3AHUYHBIX U BBIXOAHBIX THEH MEPHOJUYHOCTH IPOBEICHUS
BeOunapoB KOppeKTupyeTcs, TEKyIasi 00OpaTHasi CBSI3b MOXKET ObITh IIEpeHeceHa Ha
Ommkaiinie paboune JTHU.

3.4 [TpoBepka momariHero 3a1aHus ocyuiecTBisieTcs VcrnonHurenem He
no3aHee 3 (Tpex) pabouux JHEH ¢ MOMEHTA MOJyYeHHs oTueTa 3aka3zunka. Pe3ynprar
MIPOBEPKH BhIpakaeTcs VcronHuTeneM MMCbMEHHO B COOTBETCTBYIOIIEM YPOKeE JIN00
TOJIOCOBBIMH COOOIIEHUsIMU Ha 00y4aromie rmiaaTdopMe Wik B 4aTe Ha
onpeaeneHHoM McnonauTteneM naTepHeT-pecypee. Ha BHECEHME N3MEHEHUI
3aKa3yuKoM 10 3aMedaHusaM McnoaHuTens npeaocTaBisieTcs 7 (CeMb) KaleHIapHbIX
TTHEH.



3.5 VYemyru o JIoroBopy CYMTAIOTCA OKa3aHHBIMU C HaJUIEXKAIUM
KayecTBOM M B CPOK, a TAKXKE MPUHATHIMU 3aKa34MKOM, €CIIU B TeUeHHE 3 (TpeX)
KaJICHJIApHBIX JTHEW M0 UCTEUEHHUIO CPOKa, yKa3zaHHOTO B 11. 3.1 JloroBopa, 3aka3unk
HE 3a4BWJI MOTUBHPOBAHHOI'O BO3PAKEHMSI IO KAYECTBY M 00bEMY OKa3aHHbBIX YCIYyT
IyTEM HalpaBiieHus: 0OpalleHus 10 apecy FIEKTPOHHOM MOYTHI
info@selfgroup.soholms.com.

4. TIPABA, OBSI3AHHOCTHU U TAPAHTUHU CTOPOH

4.1 Hcnonnurenab 00s13yercs:

4.1.1 IlpenoctraBuTh 3aKa3zyuKy MepCcOHANbHBIN n0ocTyn Kk O0yyarorieit
MporpamMMe B 3aKpbITOM pazeinie Calta B T€UEHHE 72 4aCOB C MOMEHTA MOCTYIUIEHUS
orJiaThl OT 3aKka3zuMka Ha pacy€THbIM cu€T Mcnonnurens. Jloctyn k o0yyaronmum
MaTtepuanaM obecrieunBaeTcs MicronHuTeneM B I€Hb Hayaia OKa3aHus Y CIyr, MyTeM
HaMpaBJIECHUS NAPOJICH JOCTyNa K 3aKpbITOMY paszaeity CalTa Ha aJpec 3JIEKTPOHHOU
MOYTHI AKa34YMKa, YKa3aHHOW uM npu oruiare [lakera Yciyr.

4.1.2 JloBectu 10 CBeleHUs 3akazunka HHGOPMAIIHIO O TUTAaHUPYEMOU
nporpaMMe o0yuyeHust myteM pasmMenieHus ee Caiite u B 3akpbIToM pazzaene Caiita.

4.1.3 OpranuzoBaTh U mpoBecTu nocpeactsom [10 obpaTHyto CBSI3b B
COOTBETCTBUHU C IPOrpaMMoOil Kypca u npruoodpereHHbM [lakerom Yemyru.
Nudopmaims o BpeMeHU U MeCTe MPOBEJCHUS TaKUX 3aHATHI pa3MeliaeTcs B
3aKkpbITOM pazjene CaiiTa W/Win HampaBsieTCsl Ha aipec AIEKTPOHHOM MOYTHI
3aka3zuuka, yKa3aHHON UM Mpu oriate Y CIyrH.

4.1.4 OpranuzoBaTh BeOunapsl u B TeueHue 2 (AByx) pabouux qHEH ¢
MOMEHTA UX MPOBEJICHUS Pa3MECTUTH 3aIIMCh B CIIEIUATBHOM 3aKPBITOM pa3fielie
Caiira.

4.15 CoxpaHaTh KOHGUIESHIUATBbHYIO HHGOPMAIIHIO, TOJTYUYSHHYIO OT
3akazuuka, Ipyu OKazaHUM MHGOPMAIIMOHHO-KOHCYJIBTAIIMOHHBIX yCIyT 1Mo JloroBopy.

4.1.6 Cobmronats TpeOOBaHUS 3aKOHOAATEIHCTBA, Kacaroluecs 00padoTKH,
nepelauy U 3alluThl TePCOHABHBIX JaHHBIX 3aKa3uyHKa.

4.2 HcnosHuTe b BIpaBe:

4.2.1 VI3MeHATH B OAHOCTOPOHHEM MOPsJIKE TpaduK pa3MenieHUs
oOyuJaroiero MaTepuaa, mpoBeIeH!s 00paTHOM CBSI3U U MHBIX KOHCYJIbTAIIN, HE
MEHSIS [IPU 3TOM YCTAHOBJICHHYIO MEPUOIUYHOCTD UX MPOBENICHUS, a TAKKE MEHSTH U
JIOTIOJTHATH COJIEPYKAaHUE YPOKOB M 3aJaHM JIsl 3aKa34yHKa.

4.2.2 B 0JIHOCTOPOHHEM MOPSIIKE H3MEHSTh U JOMOJIHATH yCiIoBHs JJoroBopa,
0e3 MpeBapUTEIILHOTO COTJIACOBAHMS C 3aKa3uuKoM, 0OecrieunBas pu 3TOM
myOIMKaIlMio H3MEHEHHBIX YCIOBHUH Ha caiite https://selfgroup.soholms.com, He
MEHee YeM 3a OJIH JIEHb JI0 UX BBEJICHUS B JCHCTBUE.

4.2.3 Vcnomnuurens He 00s3aH JOIMIOJHUTEILHO OMOBEIIATEH 3aKa3uuKa 00
M3MEHEHUSX COJIeP KaHUS IMyOJIMYHON 0(epTHl.

4.2.4 B 0IHOCTOPOHHEM MOPSIIKE pacTOPrHYTh J[oroBOp B ciyuae
CYILIECTBEHHOI'0 HapylIeHUsl 3aKa3uukoM ycioBuii Jlorosopa.

4.2.5 JleHexHble CpEACTBA, OIIaueHHbIe 3aKka3unkoM 1o JloroBopy, BO3BpaTy
HE MOoJIeKaT Ha ocHoBaHMM 3akoHa «O 3amure npas notpedbureneit» u ['K PO.
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4.2.6 Ilon cymecTBeHHBIM HapylIeHHEM ycaoBHid JloroBopa mOHUMAETCs
M000€ HapylIeHUe aBTOPCKUX IpaB, PErNIaMEHTUPOBAHHBIX JIEHCTBYIOIUM
3aKOHOJATENbCTBOM PD, B TOM UHCIIE OJTHOKPATHOE HAPYLICHHUE.

4.2.7 3abmoxupoBaTh ydacTHe 3aKa3zynka B KOMMEHTAPHIX K OKa3bIBAEMOM
VYcnyre 0e3 mpaBa Ha BO3BpAT JEHEKHBIX CPEJICTB B Cllydyae HapyLIEHUS HPaBUII
MOBEACHMSI B IIpOLIECCE MOTyUYeHus: Y ciyr 1o Joropopy, a MMEHHO: pa3KUTraHue
MEXHAIIMOHAJIbHBIX KOH(QIUKTOB, OTBJIEYEHHE YYACTHUKOB OT TEMbI 00yYaroIiei
MIPOrpaMMBbl, CIlaM, pa3MEeIEHUE PEKIIaMbl, HEIIEH3ypHbIE BhICKa3bIBaHUS, XaMCTBO,
oO11re Npu3bIBbI K HEAOBEPHIO 100 ockopOiienue Mcnonuurens, ocKopojieHue NHbIX
yuyactHuKoB OOyuaromield nporpamMmmsl. MicronHuTe b Bopase 3a0JI0KUPOBATh yHacTHe
3aka34yuKa 1o yCJIOBMSIM HACTOSUIETO MyHKTa BPEMEHHO WJIM JI0 OKOHYaHUS CepUun
TPEHUHTOB.

4.2.8 IlpuBnekarh Ajs oka3zaHus YCIyr B COOTBETCTBUU ¢ JloroBopoM
TpeThux aull. [Ipu aTrom McnoaHuTens HE HECET OTBETCTBEHHOCTH 32
MPOTUBOIIPaBHBIE IEHCTBUS TPETHUX JIMII MPU OKa3aHUM Y cyr 1no JloroBopy, HO
MpUJIaraeT Bce YCUIIUS A5l o0ecreyeHusl 3alIUThI TpaB U HHTEPECOB 3aKa3zuMKa.

4.3 3aka3unk o0s13yercs:

4.3.1 Jlna nomydenus Ycayr no JloroBopy 3aka3qmk JOJDKEH UMETh
MEPCOHAIBHBIA KOMITBIOTED C JOCTYIIOM B ceTh MIHTEepHET, 000pyI0BaHHBIN
HAYIIHUKaMHU U MUKpO(GOHOM, a Takxke ¢ ycraHoBieHHbIM 110, B T.u. Microsoft Excel,
Microsoft Word, 6pay3epom Google Chrome (#11 aHaJIOTHYHBIME [TPOrPaMMaMH ).

4.3.2 Tlocne Boi0bopa Ilakera Ycnyr, npuasatus [IyGmuunoi odepThl U OTIaThI
[Takera Ycayr npuaepkuBaThbcsi ycTaHOBIEHHOTO rpaduka OOy4aroleil mporpamMmmel,
1eJIel U CYyTH BBINIOJIHEHUA 3a1anuii McnonauTens, coOaoaaTh CPOKU BBITTOTHEHUS
JIOMaITHUX 3a/IaHUi, BBITIOJHATh PEKOMEHAalNK U TpeboBanus McnonHurens B
pamKkax okazanusi Yciyr no Jloroopy.

4.3.3 [IlpenoctaButh McnosHHUTENO aKTyaabHY0 HH()OpPMAIIHIO,
HEOOXOUMYIO JJIsl HAIIPaBJICHUS 3aKa3uMKy OMOBEIICHHUH, HEOOXOAUMBIX IS
npuHsTHs ydactus B O0yyarorieil mporpamme, a Takke JUIsl OlepaTUBHOM CBSI3U €
3aka3uyuKoM B paMKax okazaHus Yciyr no JoroBopy, a uMeHHO: (paMuinio, uMs,
aKTyaJIbHBIN a/Ipec 3JIEKTPOHHON MOYTHI, KOHTAKTHBIN Tene]oH.

4.3.4 Cobmronath nmpaBuia oeAcHUs Ha BeOuHapax u B yaTe Ha
ornpeeéHHOM HHTEpHETPeCypce, MPOSIBIATH YBaKeHUE K VICTIOHUTENIO U APYyTUM
ydacTHUKaMm Bebunapos.

4.3.5 He ocymiecTBIsATh 3aIIUCh, HE PACIIPOCTPAHATH (ITyOJIUKOBATh,
pasMeniaTh Ha MIHTepHeTcaiiTax, KOMUPOBaTh, TIepeaBaTh W MepernpoiaBaTh
TPETHUM JIMIIaM) B KOMMEPUECKHUX WM HEKOMMEPUYECKUX IIeJIIX MPEIOCTABISIEMYIO
Wcnonuurenem 3aka3zunky uH(pOpMAaIMIO U MaTepHUalsl B paMkax [loroopa,
CO3/1aBaTh Ha €€ OCHOBE MH(POPMAITMOHHBIE TPOAYKTHI C IIETbI0 U3BJICUCHUS
KOMMEPUYECKO MPUObUIH, a TAK)KE UCTIONB30BATh 3Ty UH(OpPMAITIIO KaKUM-JIH00
WHBIM 00pa3oM, KpOMe Kak Uil TUYHOTO MOJIb30BaHUS.

4.3.6 IlutupoBanue nmpenoctanisieMoin Ucnonaurenem 3aka3zunuky
uH(pOpPMAIIMK U MaTEPUAIIOB B paMKax J[oroBopa BO3MOXKHO TOJIBKO CO CCHUTKON Ha
Caitr.



4.3.7 He nepenaBaTh TPETHUM JIUIAM U 00€CTICUNBATh KOH(PHUICHIINATHLHOCTD
CCBIJIOK Ha MeCTO TIpoBeieHust BeOnHapoB, mocTyma K 00y4aroniuM pa31aTOqHbIM
MaTepraIaM.

4.3.8 He pasmemiars Ha CaiiTe mepcoHaNbHbBIC TaHHBIE TPETHUX JIHI 0€3 UX
COTJIacHsi, B TOM YHMCIIEe JJOMAIIHHE ajipeca, Teie(OHbl, MaclopTHBIE JaHHBIC, a/peca
3JIEKTPOHHOM MOYTBHI.

4.3.9 He pa3memars Ha CaiiTe KOMMEPUYECKYIO peKiiaMy, KOMMEPUYCCKUE
MPEITIOKEHUS, aTUTAIIMOHHYI0 MHPOPMAIIHIO | JIIOO0YIO IPYTYIO HABSI3YUBYIO
nH(popMaiuio (B TOM YHCIIE ClIaM B KOMMEHTapHsIX — T.€. MacCoBas pacchliKa
KOPPECITOH/ICHIIUY PEKIAMHOTO MJIM MHOTO XapakTepa JUIaM, He BhIPAKABIIIHM
KeJlaHus e€ MoJIy4aTh), KpOME CIydaes, KOria pa3MeIieHre Takol nH(opMaruu
coryiacoBaHo ¢ McnonHuTeneM.

4.3.10 3aka3umk 00sA3aH CAMOCTOSITENIbHO OTCIEKUBATh U3MEHEHHUS MyOINYHON
odepTtsl Ha CaiiTe.

4.4 3aka3uMk UMeeT NMpPaBo:

4.4.1 TlonmyuuTs Bce YCayru, BXOASIINE B MOJHOCTHIO oriayeHHbIN [Taker
Yceayr, B nopsake, NpexyCMOTPpEeHHOM I1. 5.2 JloroBopa.

4.4.2 OO6patuthes Kk ICIOMHUTENIO ¢ MUCBMEHHBIM 3asiBJICHUEM O MIPOJUICHUN
JocTyna K oHoMy 13 010koB OOy4arolei mporpaMmsl B cIy4yae HEMOJIHOTO
ycBOEHUS HHPOopMaluy. 3asBiIeHHE O MPOUIEHUH AOCTyIa 3aKa3unKOM HaIlpaBJIseTcs
Ha 3JIeKTpoHHBIN aapec: Info@selfgroup.soholms.com.

Pemenue o npoyiennu nocryna npuaumaercs Mcnonaurenem B teuenue 10
pabouux JHEH, HauMHas C JAaThl [TOJyYeHUs 3asBIeHUS OT 3aka3zuuka. VMcrnoaHuTens
UMeeT IIPaBO OTKAa3aTh B yAOBJIETBOPEHUH 3asBICHUS B CIy4ae, €CIU BO BpeMs
POXOXKJIEHHsI 00ydarolel MporpaMMbl 3aKa3unK He 3alpaliiBal IOMOIIb Y
Hcnonnurens, a TakKe 110 UHBIM OCHOBAHUSAM.

4.5 3aka34yuK rapaHTHpPYyeT, YTo:

45.1 B ciayyae ucnoip30BaHUS MAKeTa, OPa3yMEBAIOIIYIO BHITIOJTHEHUE
3aJjaHMid, 3aKa34rK BlIaJeeT HEOOXOAMMBIMH JIJIsl 3TOTO HAaBBIKAMH Ha JJOCTATOYHOM
ypOBHE, a UMCHHO:

TpedyeMblii HABBIK YpoBeHb BJiIaJieHUS
[Touck nndopmanuu B Cpennuit/Huxe cpeanero (Ha ypoBHE -
[TouckoBuke: HalTU PEKOMEHIYEMYIO JTUTEpaTypy AJid

CaMOCTOATCIBHOTO PIBy‘-IeHI/ISI)

JucuunnuHa: [IpoxoauTe ypOKH U BBITOJHATH
JIOMAIIHHE 3aJIaHHS K HUM C
PEryJSIPHOCTBIO HE peXxe 2 YPOKOB U
JOMAIITHUX 3aJaHui B HEEIIO.
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5. CTOMMOCTbD YCIYT 1 TOPAAOK OIIJIATBI

5.1 Croumocts Ycayr no [{oroBopy ykaseiBaetcst Ha CailTe 1 MOXKET OBbITh
n3MeHeHa Mcnonaurenem B 11000€ BpeMsi B OTHOCTOpOHHEM nopsiake. HoBas
CTOMMOCTH Y CIJIyT BCTYIAET B CUIIy C MOMEHTA OIyOJIMKOBaHUS U HE
pacnpocTpaHseTcsl Ha OIUIAYE€HHbIE K MOMEHTY OIyOJIMKOBaHUS Y CIIyTH.

5.2 [Topsinok omnatel BeIOpanHo# Yciyru uinu Ilakera Ycenyr ykassiBaercs
Ha CaiiTe U MOeT ObITh U3MeHeH VcromHuTeNneM B J11000€ BpeMsi B OJTHOCTOPOHHEM
nopsike. HoBbIi MOpsiA0K OIUIATHI BCTYMAET B CUITy C MOMEHTA OIyOJIMKOBAHUS U HE
pacnpocTpaHseTcsl Ha OIUIaY€HHbIE K MOMEHTY OITyOJIMKOBaHUs Y CIyTH.

5.3 [Topsiaok mpenocTaBieHus 1O0CTyNa K MarepuaiaM, yKa3aHHBIM B 1.
2.2.1,2.2.2 JloroBopa, yka3biBaeTcsi Ha CaiiTe ¥ 3aBUCUT OT BBIOPAHHOTO 3aKa34YMKOM
crocoba oriarsl Y CIiyr.

54 MOMEHTOM OTIIaThl CYUTAETCS MOCTYIUICHNE ICHEKHBIX CPEICTB Ha
cuet Mcnonuurens.
5.5 B cnyuyae wactuuHoM oniartel, npeaycMOTpeHHOH B 1. 5.2. JloroBopa, u

HE BHECEHUSI OUEPEHOrO Mmiarexa 3a Ycnyru win [laket Ycenyr 3akazunk Tepsiet
MPABO MOJYYECHUS Y CIYT MO YaCTUYHO OIIaueHHOM Yciyre win [lakery Yceyr, B Tom
YHUCIIe NMPeKpaniaeTcs A0CTYI K paHee MPeI0CTaBICHHBIM MaTepraiaM, YKa3aHHbIM B
m. 2.2.1, 2.2.2 JloroBopa, €CJi ”HOE HE NMPETyCMOTPEHO MOPSAIKOM OIIATHI Y CIIYT
nnu [lakera Ycenyr, pasmeniénnbiv Ha Caiire.

6. YCJIOBHUSA U NOPAJOK BO3BPATA JJEHEXXHbBIX CPEJICTB

6.1 Bo3sBpar neHexxHbIX cpeAcTB, BHECEHHBIX VcnonHuTeneM B
COOTBETCTBUU ¢ 11.5.2 J/IoroBopa, Mpu OTCYTCTBUU JOIUIATHI OCYIIECTBISETCS 1O
3asIBJICHUIO, HAMPaBJIEHHOMY 3aKa34yMKOM Ha 3JIEKTPOHHBIN aapec
info@selfgroup.soholms.com. 3asBacHue paccMaTpuBaercs 10 KaleHIApHBIX THEH.

6.2 JleHexHbIe cpeIcTBa, MOJIeKaIle BO3BpaTy COrjacHo 1. 6.1
JloroBopa, BO3BpaIIatOTCs Ha cUeT 3aKa3z4yrKa, C KOTOPOro MPOU3BOAMIIACH OIJiaTa
yCIIyT, TM00 MHOW CYET, YKa3aHHbIN 3aKa34MKOM B 3asBJICHUH, B T€UEHUE S5 (TISITH)
0aHKOBCKHUX JIHEH MOCIe PACCMOTPEHMs 3asBJICHUS OT 3aKa3unKa Ha MOYTy
info@selfgroup.soholms.com

6.3 B cnyuae oTtkaza oT mpoxoxkJieHus: Kypca 3aKka3uuKoM MPUMEHSIOTCS
MpaBuUIa BO3BpaTa JEHEKHBIX CPEACTB, YKa3zaHHbIe Ha CaiiTe /Ui COOTBETCTBYIOIIETO
[Takera Ycuyr.

6.4 B pamkax okazanus Yciuyr o Jloroopy McnosHUTEND HE MOKET
MPUHATH OT 3aKa34MKa TaKue MPETeH3UH, KaK:

6.4.1 He HpaBUTCS OpOpMIICHHE TTPE3CHTAIINH;

6.4.2 He HpaBuTCs MPUDT, UCTIOTH30BAHHBIN B IPE3CHTAIINH;

6.4.3 He HpaBUTCS MOJa4a MaTepHAIIA;

6.4.4 10 cCyOBEKTUBHBIM OIICHKaM 3aKa34HKa.
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7. OTBETCTBEHHOCTbBb CTOPOH

7.1 WcnonHuTtens HE HECET OTBETCTBEHHOCTH 3a HEBO3MOXKHOCTh OKa3aHUs
VYenyr 3aka3uuky 1o NpuuMHaM, HE 3aBUCAIINM OT VIcronHUTENS, @ UMEHHO:
HapyuieHue padbotel MaTepHeTa, o6opyaoBanus unu [1O co cropons! 3akazunka. B
JAHHOM ciIy4ae Y CIyTrd CUYMTAIOTCSl OKa3aHHBIMM HAJUIEKalUM 00pa3oM U
ITOJIEKAIMM OIUIATE B ITOJTHOM pa3Mepe.

7.2 Hukaxas undopmanus, Matepraibl U/WIA KOHCYJIbTALIUH,
npenocTasisiemble VcronHUTENEM B paMKax OKa3aHHs ycayr no /loroBopy, He MOTYT
paccMaTpuBaThCs Kak rapanTuu. [IpuHsaTHe pemennii Ha OCHOBE BCer
npenocTaBieHHoN VcronHuTenemM HHPOpMaMK HaXOAUTCS B UCKIIOUUTEIbHOMN
KOMIIETEHIIMU 3aKa3unKa. 3aKa3yuK MpUHUMAeT Ha ceOs MOJIHYI0 OTBETCTBEHHOCTD U
PHUCKH, CBSA3aHHBIE C UCIIOJIb30BAHUEM HH(POPMAIIMN U MATEPUAJIOB,
MpeoCTaBICHHbIX VICIOTHUTENEM B paMKax UCIOIHEHHs CBOMX 0053aTeNIbCTB 1O
HoroBopy.

7.3 HcnonnuTtenem He rapaHTupyeTcs abcontoTHas Oecrnepe0oiHOCTh
npenocTaBieHus Ycayr no JloroBopy HecMoTps Ha To, 4to Mcnonuurens
MpEeANPUHUMAET BCE BO3MOXKHBIE MEPHI C 1I€TbI0 HEIOMYIIICHUS
BBIIIETIEPEUYHUCIIEHHOTO. B cilyyae HeyJ0BJIETBOPUTENHLHOTO KayecTBa HHTEPHET-
coenuHeHus ctabunpHas padota [10 He rapaHTupyercs, B 3TOM cliyyae MojlydeHue
Ycenyr no JIoroBopy MOXKET OKa3aThCsl 3aTPYTHUTEIbHBIM MJIH HEBO3MOXKHBIM, B
CBSI3M C 4eM Jarta rnposeaeHus Bebunapos MmoxeT ObITh epeHeceHa Vcnonnurenem
0€e3 coryacoBaHus ¢ 3aKa34uKOM.

7.4 CTOpOHBI 0OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE WU
HEHa/AJIexalllee UCIoJIHeHne 0053aTeNbeTB 1o J[oroBopy Ha Bpemsi JeicTBUs
HEIPEeo10IUMOil cuiibl. B Teuenne 3toro BpemeHu CTOPOHBI HE UMEIOT B3aUMHBIX
NPETEeH3M, U KaXk[ash U3 CTOPOH MPUHUMAET Ha ceOsl CBOM PHUCK MOCIeACTBUS (opc-
MaKOPHBIX OOCTOSITENIbCTB.

O BO3HUKHOBEHHMH TaKHX 00CTOSATENbCTB MconHuTENh 00513aH YBETOMUTH
3akazuuka myTem pasmenienus nadopmarun Ha CailTe W/uiK Ha HIEKTPOHHBIN
MIOYTOBBIN AIUK, YKa3aHHbIN 3aKa34MKOM IIPU COBEPUIEHUH OIUIATHI, @ 3aKa3UUK
00s13aH HanpaBUTh VICTIOTHUTENIO MMCHMO Ha IEKTPOHHYIO TIOUTY
info@selfgroup.soholms.com.

OTtcyTcTBHE CBOOOIHOTO BPEeMEHH Y 3aKa3yHKa Mo JIF0OIM OCHOBAHUSM IS
MIPOXO0XKICHHS TPEHUHTa, B TOM YHCJIE, HO HE OTPAaHUYMBAsACh: HAXOXKICHUE B
OTIYyCKE, KOMaHIUPOBKE, HEOIJIaTa JOCTyIa K ceTh MHTepHET, 0JIOMKa Cpe/ICTBa
noctyna K ceTu IHTepHeT, — He SBISI0TCS 00CTOSATEIHCTBAMU HEMPEOJOTUMOM CHUITBI
(dhopc-MakOpHBIMH OOCTOSTEILCTBAMHU ).

7.5 CoBoKymHasi OTBETCTBEHHOCTH McnomauTens mo Jloroopy 1o JiroooMy
WCKY WJIM MPETEH3UH B OTHOILLIEHUH J{0roBopa miM ero UCIOoIHEHUsI OrpaHUYUBAECTCS
CyMMOI1 miarexa, yrinaueHHoro Mcnonnurento 3akazuukom. [Ipu aTom ¢
HcnonHuTenst MOKeT ObITh B3BICKAH TOJIBKO pEaNIbHBIN yiepO, HO HE yIylIeHHas
BBIT0/1A.
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8. 3ALIIUTA ABTOPCKUX ITPAB

8.1 Caiit nu O0yyaroniye nporpaMmsl COAEpKaT pe3yabTaThl
MHTEJUIEKTYaIbHOU JeATENbHOCTH, TpUHaIexkaue Mecnonnurento, ero
adHUIMPOBAHHBIM JIMLIAM U JPYTUM CBSI3aHHBIM CTOPOHAM, MPEACTABUTENSIM, BCEM
MIPOYMUM JIMLIAM, JEHCTBYIOIIUM OT UMEeHH VcnonHuTens.

8.2 Hcnons3ys Caift B mporiecce nmpoxoxaeHuss O0ydaromieil mporpaMMel,
3aka34uK NPU3HAET U COMIAIIAETCs C TEM, YTO Bce cosiepkumoe Caiita u CTpyKTypa
cozxepxumoro CaiTa 3allHIIEHB aBTOPCKAM IPaBOM, IPaBOM Ha TOBAPHBIN 3HAK U
JIPYTUMHU NIPaBaMU Ha Pe3yJIbTaThl MHTEIUIEKTYaJIbHOU JIeATEIbHOCTH, U YTO
yKa3aHHbIE TIpaBa SIBJSIOTCSA JEHCTBUTENBHBIMU U OXPAHSIOTCS BO BceX (hopmax, Ha
BCEX HOCHUTENSAX U B OTHOILLIEHUHU BCEX TEXHOJOTUM, KaK CYLIECTBYIOIIMX B HACTOSIEE
BpeMs, TaKk U pa3pabOTaHHBIX UM CO3aHHBIX BHocheAcTBUU. Hukakue npaBa Ha
moboe coaepxumoe Caiira, BKIHOYAst, IOMUMO MPOYET0, ayAHUOBU3yaIIbHbIE
MIPOU3BEACHUS, TEKCTOBBIE U TpaduyecKkue MaTepuaibl, mporpaMmsl s OBM,
TOBapHbIE 3HAKH HE MEPEXOIAT K 3aKa3yuKy B pe3yibTaTe mojib3oBanus Caitom u
3akmoueHus JJorosopa.

8.3 B cnyuae Hapymenus 3akazqrkom mnojioxeHui Jloropopa, Kacaroumxcs
3alUThl aBTOPCKUX MpaB McnonHurens, 3aka3yiK HECET OTBETCTBEHHOCTD,
yctanoBieHHyt0 ['K P®, B Tom umcne ct. 1250, 1251, 1252 'K PO.

9. BAK/IIOYUTEJIBHBIE NNOJIOKEHUA

9.1 Bo Bcem octanbHOM, 4TO HE nipeaycMoTpeHo JJoroBopoM, CTOPOHBI
PYKOBOJICTBYIOTCS JEUCTBYIOLIUM 3aKOHOAATEIbCTBOM Poccuiickoint denepanuu.
9.2 Jlo oOpaiiieHus B CyJ C ICKOM TI0 CTIOpaM, BOSHUKAIOIINM U3

oTHoHIeHUH Mex Ty CTOpOHaMH, 00SI3aTEIbHBIM SIBIISIETCS IPEIbSBICHUE TPETEH3UU
(MMCHbMEHHOTO MPEATIOKEHUS O JOOPOBOIHHOM YPETYJIUPOBAHUU CIIOPA).

9.3 [Tonyuarens nperen3uu B Teuenue 10 kaneHAapHBIX AHEH CO AHS
MOJTyYEHUs MIPETEH3UH, TUCEMEHHO YBEOMIISICT 3asIBUTEIS IPETEH3UU O PE3yJbTaTax
paccMOTpEHUS IPETEH3UH.

9.4 K JloroBopy u oTHomeHusIM Mex 1y CTOpOHaMU IPUMEHSIETCS
3aKOoHOAAaTeNbCTBO Pocculickon enepanuu.
9.5 CrniopHbIe BOIIPOCHI TIEPEIAOTCS Ha pacCMOTpeHUE ApOUTPaKHOTO Ccyaa

Cankr-IlerepOypra u JIeHuHrpaackoi 061acTu;

10. PEKBU3HUTbHI UCITIOJIHUTEJIA
NuauBunyansHblid npeanpuHuMaressb P3aesa Kcenust ['eHHapeBHA
OI'PHUII 315784700083126
HMHH 519044965940
p/c 40802810000000472709
B AO "TUHBKO®® BAHK",
BUK 044525974
k/c 30101810145250000974



